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2018 Year End Stats

Total Clients Served
e 104 clients were served between the Transitional Housing Program, Aftercare, and Outreach (increase of 13)

Admission Related Statistics

e 294 clients have been served in the Transitional Housing Program since inception
46 clients were served in the Transitional Housing Program in 2018 (increase of 1)
170 referrals were received for the Transitional Housing Program (increase of 16)
2,763 bed days were recorded / 63% occupancy (increase of 226 bed days or 5%)

Discharge Statistics
e 38 discharges took place (decrease of 2)
o 24% (9) returned to family members (decrease of 2)

o 18% (7) transitioned to community programs appropriate to their needs (decrease of 6)

o 37% (14) transitioned into independent living (decrease of 1)

o 8% (3) discharge placements are unknown (increase of 1)

o 13% (5) were “temporary placements” and spent less than 72 hours in the residence (new category)
Education

o 70% (32) of our residents stay in, or return to school (increase of 8)
o 32% (12) of our residents already acquired their high school diploma (no change)

Employment
e 46% (21) found or maintained employment with us (increase of 6)

o 30% (14) actively sought employment, but did not acquire a position during their placement (decrease of 3)

Mental Health

o 72% (33) residents were diagnosed with, or self-identify as having a mental health issue (decrease of 7)

e 57% (26) residents had concurrent disorders (more than 1 combination of mental health diagnosis, learning disability, addiction
issue, or physical disability) (decrease of 5)

Substance Use
o 72% (33) residents possessed substance use or addiction issues (increase of 3)

Demographics
e 18.6 years of age was the average for residents served

o 15% (7) were refugees or landed immigrants, and could be classified as “new Canadians” (no change)
o 28% (13) residents identified as part of the LGBT2Q+ community (increase of 5)

Aftercare

e 69 past-residents were served through the Aftercare program (decrease of 3)

e 23 outreach clients were served (i.e. — male youth who have not been in the Transitional Housing Program).

e 2,166 total aftercare supports provided (e.g. — emotional support, referrals for service, housing assistance) (increase of 821)

System Navigation
e 380+ referrals for various community programs have been provided by WRYM this year (increase of 80)

Success Rate , (residents who left the street): 92% with a 3 year average of 90%



